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“Providing services to enable
independence and self-
sufficiengcy for seniors,
disabled adults, the
disadvantaged and families in
poverty."




Osceola Council on Aging  Annual Report 2024

Letter from the CEO
Dear Community,

Looking back on the past year, I’'m grateful for your ongoing
support. It’s been a year marked with challenges and
breakthroughs—one that truly put our resilience to the test.
But it also reminded us how much we can accomplish when
standing together.

Through every twist and turn, our organization has grown
stronger and more united. That wouldn’t have been possible
without the dedication of our team and partners, who inspire
me every day. Their commitment shows that even in the face
of uncertainty, determination and collaboration do make a
difference.

I’m also thankful for our stakeholders—your support—
whether through donations, partnerships, or volunteering— ,
forms the backbone of our mission. Your belief in what we do [
has guided us through trying times and helped us see the way ! '

forward. ;

waiting lists and reaching as many seniors and low-income N

families as possible. Our community’s needs are growing, but
so is our commitment to ensuring no one gets left behind. b 5

Every meal provided, every service offered, and every smile
exchanged proves just how powerful our collective efforts
can be.

Thank you for your unwavering support. Together, we’ve
cleared hurdles and kept vital programs running — programs
that change lives. With your help, we’ll keep building a future
filled with hope, opportunity, and support for everyone who

As we enter the new year, we’re more determined than ever
to take on the challenges ahead, including addressing our

needs it. Here’s to another year of making a difference!

resident/CEO

01

With sincer




Osceola Council on Aging  Annual Report 2024

Our Story

Created in 1971, the Osceola Council on Aging is the largest social
services organization in Osceola County, providing a wide array of
services and programs to meet the needs of our community. Though the
name implies services for just the elderly, our scope of services extend to
families as well, helping during crisis to enable generations of residents to
cope with challenges.

Our Future

As we step into 2025, our new housing projects are moving closer to
reality, and we’re making significant progress in addressing our waiting
lists. This year, we’re actively seeking new strategic partners to expand
our reach and impact.

Our leadership team has never been stronger, deeply committed to
advancing our mission of delivering essential services to seniors,
individuals with disabilities, disadvantaged adults, and families living in

poverty. Together, we’re ready to embrace the opportunities ahead,
building a brighter future for those who need us most.

THANKYOU X
COMMUNITY /i
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Financial Snapshot

The Osceola Council on Aging garnered significant support for our mission, with in-
kind donations totaling $1,280,000 attributed to the dedication of thousands of
volunteer service hours and various contributions. Additionally, we were fortunate
to secure over $4,000,000 in grant awards, thanks to the generous investments
made by our community partners. These combined efforts have empowered us to
further our impact and enhance the services we provide to the community.

Revenue Expenditures
State Admin Salaries
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General Operating
16%

Direct Assistance

37%

Local
42.2%

Federal
44.6%

Direct Client Service Salaries
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Year in Review

316,000

Lives of Seniors, Disabled Adults, the Disadvantaged,
Families in Poverty, and Osceola County Residents were
Touched and Improved Through Health and Human Service
Programs

Million Pounds of Food
Were Provided to Citizens

of Osceola County

5,500 Families
received food,

clothing, toys
and gift

baskets

103,000
Meals Served

and Delivered
to 831 Clients
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32,000

Community Volunteer
Volunteers Hours

Served 314 Residents in 4,000
5 Affordable Housing Communities alelSllelglelVE

& 12 Residential Homes of Social
Service

96,521 In-Home Service Hours Provided for 209 Clients
Through Assessment of Needs, Coordination of

Comprehensive Services, and Follow-Up Care to Ensure They
Received Effective Results to Maintain Independence in Their
Own Homes

4,320

Case
Management
"~ Hours of Service
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Community Action Programs

Provided over $1,450,000 in Home Repairs for Low-Income and
Veteran Homeowners in Osceola County

Osceola Families Received $92,245 in Rent/Mortgage
Assistance

Over 5,000 Low-Income Households in Financial Crisis Received
$1,673,182 in LIHEAP, EHEAP, Energy and Water Bill Assistance

Health Clinic Provided
Patient Visits to
1,434 Individuals &
saved the State Over
$1,000,000 in care

151 Seniors and Disabled
Adults Received
46,221 Hours of Service in
Adult Day Health Care
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Community Partners

AdventHealth Rotary Club of Kissimmee Bay
Andrei Angel Rotary Club of Kissimmee West
Bank of America Foundation Seimer Family Foundation Southeastern
CareerSource Food Bank
Church of Jesus Christ of Latter-day Saints SouthState Bank
City of Kissimmee Spokes of Hope
City of St. Cloud St. Cloud Fire Rescue Department
Deseret Ranch St. Cloud Police Department
Duke Energy Foundation St. Thomas Aquinas Catholic Church
Florida Assoc. of Free & Charitable Clinics The Connection Church
Florida Blue Foundation TOHO Water Authority
Florida Department of Transportation TRIO Community Meals
Funeraria San Juan Funeral Home The Walt Disney World Foundation
Goosehead Insurance United Way Heart of Central Florida
Home Depot Foundation Universal Orlando Foundation
Kissimmee Florist Valencia College
Kissimmee Police Department Kissimmee Vietnam Veterans of America (Chp. 755)
Utility Authority VISTAR
Land Title Professionals Walt Disney World Corporate
LYNX Citizenship Wawa
Matthew 25 Ministries Wal-Mart
Meals on Wheels America Westgate Foundation
Mick Farms

National Council on Aging
National Assoc. of Free & Charitable *5,000 Minimum Donation
Clinics Old Town Cruisers
Orlando Health
Osceola County Association of Realtors
Osceola County Board of Commissioners
Osceola County Sheriff’s Office Osceola
County Tax Collector's Office Osceola
News-Gazette
Prescriptions Unlimited
Prestige Contracting Company Our deepest thanks to the incredible
Publix Supermarkets Charities members of our community for their constant
Rotary Club of Kissimmee support. The progress we've achieved this
year fills us with pride. We are enthusiastic

about the ongoing collaboration and the
chance to work together to bring positive
07 change to our community!
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Our Funders

We are deeply grateful for the generous support from our funders.
Without their contributions, achieving our goals this past year would not
have been possible. Their steadfast commitment has enabled us to make
meaningful progress toward our vision and mission.

‘e

v Senior Resource Alliance °
SRA & Elder Affairs
: Aging and Disability Resource Center

FLORID

FLORIDAC®MMERCE

[FOUNDATION|
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Thank You

As we look back on the past year, we are filled with a renewed sense of purpose. Our
vision for the future is to broaden our impact and create a stronger, more supportive
community where seniors, disabled adults, vulnerable families, and those in need can
truly thrive. We’re deeply thankful for the opportunities we’ve had and invite all our
partners, supporters, and friends to walk with us as we work toward a more inclusive
and hopeful tomorrow. Your ongoing support is what makes this mission possible.

3 407-846-8532

700 Generation Point, Kissimmee FL 34744

® <O

www.osceolagenerations.org

X

info@osceola-coa.com
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